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Connectors assist participants with Coordinated 
Entry Enrollments & housing navigation which 
may include:
• Connecting participants to Shelter & Interim 

Housing options as available & desired.
• Completing the HNA to understand 

participants’ circumstances, needs, desires, & 
strengths, and inform prioritization for the 
Housing Queue.  

• Creating a HAP to engage in Housing Problem 
Solving and identify opportunities for 
participants to connect to secure housing, 
income, & other services.

Participants NOT prioritized for the 
Housing Queue continue to work 
with Connectors on Housing 
Problem Solving for 3-6 months to 
identify alternate solutions for 
housing without a program referral

Participants prioritized for the Housing 
Queue:
• Continue to work with Connectors on 

Housing Problem Solving to try and 
identify alternate solutions for housing 
without a program referral. 

• Work with Connectors to prepare 
documents for program eligibility. 

• Are matched and referred to available 
housing programs by Housing for 
Health staff.
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Housing for Health staff 
communicate participants’ 
prioritization for the 
Housing Queue back to 
Connectors within two 
weeks of completing an 
HNA for next steps
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Coordinated Entry Access Points
CONNECTOR AGENCY CONNECTOR ACCESS POINT TYPE(S) SPECIFIC CLIENT 

POPULATION
CONNECTOR 
AVAILABILITY

AGENCY WEBSITE/CONTACT/HOURS

Association of Faith Communities Shelter Single Adults Internal Clients Only https://www.afcsantacruz.org/

Bill Wilson Center Community Agency Youth Open https://www.billwilsoncenter.org/ 

Community Action Board Community Agency All Open https://cabinc.org/ 

Encompass Community Agency, Street Outreach All Internal Clients Only https://www.encompasscs.org/ 

Families in Transition Community Agency Families Open https://www.fitsantacruz.org/ 

Front St. Community Agency All Internal Clients Only https://www.frontst.com/ 

Homeless Persons Health Project Clinic Single Adults Internal Clients Only https://www.santacruzhealth.org/HSAHome/HSADivisions/Cli
nicServices/HomelessPersonsHealthProject.aspx 

Homeless Garden Project Community Agency All Internal Clients Only https://homelessgardenproject.org/ 

Housing for Health (H4H) Community Agency All Open https://www.housingforhealthpartnership.org/GetHelp.aspx

Housing Choices Community Agency All/DD Internal Clients Only https://www.housingchoices.org/ 

Housing Matters Shelter, Community Agency, Street 
Outreach

All Open https://housingmatterssc.org/ 

Janus of Santa Cruz SUD Single Adults Internal Clients Only https://janussc.org/

Monarch Services DV Agency All/DV Open https://www.monarchscc.org/ 

Santa Cruz Community Health Clinic All Internal Clients Only https://www.schealthcenters.org/ 

Siena House Community Agency Families Internal Clients Only https://www.sienahouse.org/

People First Shelter Single Adults Internal Clients Only https://peoplefirstscc.org/

United Way 2-1-1 Phone/Internet All N/A https://211santacruzcounty.org/

Walnut Avenue Family & 
Women’s Center

DV Agency All/DV Open https://www.wafwc.org/
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Request connector services online HERE
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https://housingforhealthpartnership.org/GetHelp/CoordinatedEntry/RequestingConnectionServices.aspx
https://211santacruzcounty.org/connection-services-housing-form/
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